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100%

Commes are going pure digital, pure mobile

Email is for grandparents

Share of communication activity, UK

Adults
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Amazon: Sears Roebuck of the 215t Century

Tech company? Or retailer created with tech?

Amazon since launch ($bn)

— pyenue 80

Netincome 70

60

40
30
20

10

U _t— e e
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

10

Source: Amazon

3 orange”



When tech is fully adopted, it disappears

Frequency of ‘Railways’ in Google Books
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Steel

Frequency of ‘Steel’ in Google Books
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Computerization

Frequency of ‘Computerization’ in Google Books
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Software

Frequency of ‘Software’ in Google Books
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“software Is eating the world”

nous sommes au  ceplre  dun | [gige
bouleversement technologique et économique
dans lequel les editeurs de logiciel semblent
préts a conguerir des pans entiers de notre
economie”

Marc Andreessen, 2011

- Co-fondateur de Mosaic, Netscape, Andreessen
Horowitz

- membre du conseil d’administration de Facebook,
ey

- reconnu “World Wide Web Hall of Famer”




Aaron Levie BB Following
'

levie

The big race: can companies outside of
software adapt with technology faster than
the tech industry can move into their
industry.
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Aaron LEVIE, 28 ans, fondateur de box.net,
valorisé a $2bn (pré-introduction en bourse)



] L@ e 00 s

atsApp Could Be Worth $100
Billion Once It Monetizes Like Its
Asian Peers

ARE YOU FASI

ENOUGH?

Source : Franck Nouyrigat - Recorp




> T0 AVOID UBERIZATION

AT CURRENT CHURN RATE, 75% OF THE S&P 500
WILL BE REPLACED BY 2027.

UBE R

Source : Franck Nouyrigat - Recorp
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Key: mobile leverage

Increased sophistication from mobile is as important as the increase in scale

2-3x more
smartphones
than PCs by
2020

X

Personal

Taken everywhere
Frictionless access
Sensors, cameras
Location

Payment

Social platform
Much easier to use

10x the

opportunity

orange”



Vous avez dit #ldO?




From a floor to your eye: an history of computing
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Wearables subgroup : sport, wellness and health

Sportives, health & beauty- Consumers as patients
conscious, geeks

&,

Jawbone Misfit Shine
‘ Withings
Nike
‘ Carers

Withings

- Fitbit

Fitbit " Withings

Remee Equinoxe
15
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Motion and brain trackers : board of imagination
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Ub-y, an ubiquitous and simple user experience

-

-

-

g

~
PROMOTE
exchanges
between people
~
FACILITATE
access of citizens
to city services
_/
~
DEVELOP
tools for local
professionals
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follow us on: f w press cormer fr | en

orange more openness with Innovation more entertainment with very high speed | further with newuses | 2012

Orange’s commitments to personal data and
privacy protection

Digital society is undergeing some major changes. As more and more of our day-to-day activities go electronic and digital, very large
volumes of data concerning us are becoming available. This phenomenen is being compounded by technological factors (increasing number
of smart sensors, internet of things, etc.) and behavioral factors (growing use of online services such as e-commerce, people exposing their
private life online, etc.).

In this way. the web is transforming into a vast ocean of data, an essential part of which is made up of personal data, produced by users

themselves.

Today, many firms are building their business models around their use of this data, especially for advertising. This use can also generate
services that will benefit both individuals and society in general.

Telecommunications operaters are adapting 1o this new landscape and developing new forms of interaction based on the use of personal
data. As a result of these changes, they are expanding their field of expertise in order to personalize their offers and their relations with
customers in real time.

Orange firmly believes that the digital market gnd %&ﬁﬂﬂvm will only be able to develop within a secure and reassuring
framework for all users.

In this way, Orange aims to be recognized 2563 control” thanks to a*personatdashboard

Faced with the rapid development of digital uses and growing threats (viruses, spam, etc.), simple tools need to be put in place to help our

customers and users to cope with, manage a®d ootfam’mmya and how it is used.
Thart is the rationale behind Orange’s commitment to the European Commnssnon to offer its customers a personal data dashboard by 2015.
To go further, Orange is making commitment®in eSURPOIt for all its customers and users
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Homellve

le pouvoir de piloter votre maison
depulis votre mobile
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Orange is working on a data powered open platform for the
development of new services for enterprises and the mass
market : Orange Datavenue

Connected
devices

Internet of
Machines

Internet of

Objects

=)
=

22

netatmo
seppider” )
Aeph'-8E
Enterprises Data Open Data
B O S i W8 (0

Operator API Operator API Developers

Smart Data Aggregation Platform

Data L .
Connectors Authentication g IOT data aggregation platform
1
Smart [

Data Cloud Rules
Storage Management
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Privacy User Profile 3 Flexible Data

Secured & isolated environmentsC
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Liveobjects, from aggregation to interaction

*ee00 Orange T 4:21PM 1 100% .
= Concept
AVENIR
@ DistriCroq Deman
Il faut racheter des croquettes !
Attention!

200 gr restants
AUJOURD'HUI

, Patapon 12:42

*  Jeviens de manger!

Ba 200

il m’en reste 100gr

6 Fitbit Flex 8:53
Obijectif de nuit réussi!

8h 19m

23h12-8h20

l [ Station météo maison 6:12
'a Attention!

600 ppm
Niveau CO? élevé
HIER

[ || Station météo maison 2012
03 L Attention!
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sesee Orange F = 16:02 * 100 % 5 #
Timeline
aujourd'hui
’ Netatmo Station Météo 10:20
]l CO2 Alert

COz2? is high

level is 1001 ppm

B Netatmo Thermostat 10:13
= The heating has stopped

@ ol I

when a window opened
Thermostat set to off.

i Netatmo Thermostat 09:09
= The heating has started

when a window closed
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Merc

@bretones likes CRDT!
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